
APA RESEARCH CODE OF CONDUCT 

PREAMBLE 

Psychologists are committed to increasing scientific and professional knowledge of behavior and people's understanding of themselves and 
others and to the use of such knowledge to improve the condition of individuals, organizations, and society. Psychologists respect and 
protect civil and human rights and the central importance of freedom of inquiry and expression in research, teaching, and publication. They 
strive to help the public in developing informed judgments and choices concerning human behavior. In doing so, they perform many roles, 
such as researcher, educator, diagnostician, therapist, supervisor, consultant, administrator, social interventionist, and expert witness. This 
Ethics Code provides a common set of principles and standards upon which psychologists build their professional and scientific work. 

This Ethics Code is intended to provide specific standards to cover most situations encountered by psychologists. It has as its goals the 
welfare and protection of the individuals and groups with whom psychologists work and the education of members, students, and the public 
regarding ethical standards of the discipline. 

The development of a dynamic set of ethical standards for psychologists' work-related conduct requires a personal commitment and lifelong 
effort to act ethically; to encourage ethical behavior by students, supervisees, employees, and colleagues; and to consult with others 
concerning ethical problems. 

GENERAL PRINCIPLES 

This section consists of General Principles. General Principles, as opposed to Ethical Standards, are aspirational in nature. Their intent is to 
guide and inspire psychologists toward the very highest ethical ideals of the profession. General Principles, in contrast to Ethical Standards, 
do not represent obligations and should not form the basis for imposing sanctions. Relying upon General Principles for either of these 
reasons distorts both their meaning and purpose. 

Principle A: Beneficence and Nonmaleficence 
Psychologists strive to benefit those with whom they work and take care to do no harm. In their professional actions, psychologists seek to 
safeguard the welfare and rights of those with whom they interact professionally and other affected persons, and the welfare of animal 
subjects of research. When conflicts occur among psychologists' obligations or concerns, they attempt to resolve these conflicts in a 
responsible fashion that avoids or minimizes harm. Because psychologists' scientific and professional judgments and actions may affect the 
lives of others, they are alert to and guard against personal, financial, social, organizational, or political factors that might lead to misuse of 
their influence. Psychologists strive to be aware of the possible effect of their own physical and mental health on their ability to help those 
with whom they work. 

Principle B: Fidelity and Responsibility 
Psychologists establish relationships of trust with those with whom they work. They are aware of their professional and scientific 
responsibilities to society and to the specific communities in which they work. Psychologists uphold professional standards of conduct, clarify 
their professional roles and obligations, accept appropriate responsibility for their behavior, and seek to manage conflicts of interest that 
could lead to exploitation or harm. Psychologists consult with, refer to, or cooperate with other professionals and institutions to the extent 
needed to serve the best interests of those with whom they work. They are concerned about the ethical compliance of their colleagues' 
scientific and professional conduct. Psychologists strive to contribute a portion of their professional time for little or no compensation or 
personal advantage. 

Principle C: Integrity 
Psychologists seek to promote accuracy, honesty, and truthfulness in the science, teaching, and practice of psychology. In these activities 
psychologists do not steal, cheat, or engage in fraud, subterfuge, or intentional misrepresentation of fact. Psychologists strive to keep their 
promises and to avoid unwise or unclear commitments. In situations in which deception may be ethically justifiable to maximize benefits and 
minimize harm, psychologists have a serious obligation to consider the need for, the possible consequences of, and their responsibility to 
correct any resulting mistrust or other harmful effects that arise from the use of such techniques. 

Principle D: Justice 
Psychologists recognize that fairness and justice entitle all persons to access to and benefit from the contributions of psychology and to 
equal quality in the processes, procedures, and services being conducted by psychologists. Psychologists exercise reasonable judgment and 
take precautions to ensure that their potential biases, the boundaries of their competence, and the limitations of their expertise do not lead to 
or condone unjust practices. 

Principle E: Respect for People's Rights and Dignity 
Psychologists respect the dignity and worth of all people, and the rights of individuals to privacy, confidentiality, and self-determination. 
Psychologists are aware that special safeguards may be necessary to protect the rights and welfare of persons or communities whose 
vulnerabilities impair autonomous decision making. Psychologists are aware of and respect cultural, individual, and role differences, including 
those based on age, gender, gender identity, race, ethnicity, culture, national origin, religion, sexual orientation, disability, language, and 
socioeconomic status and consider these factors when working with members of such groups. Psychologists try to eliminate the effect on 
their work of biases based on those factors, and they do not knowingly participate in or condone activities of others based upon such 
prejudices. 

 



ETHICAL STANDARDS 

1. Resolving Ethical Issues 

1.01 Misuse of Psychologists' Work 
If psychologists learn of misuse or misrepresentation of their work, they take reasonable steps to correct or minimize the misuse or 
misrepresentation. 

1.02 Conflicts Between Ethics and Law, Regulations, or Other Governing Legal Authority 
If psychologists' ethical responsibilities conflict with law, regulations, or other governing legal authority, psychologists make known their 
commitment to the Ethics Code and take steps to resolve the conflict. If the conflict is unresolvable via such means, psychologists may 
adhere to the requirements of the law, regulations, or other governing legal authority. 

1.03 Conflicts Between Ethics and Organizational Demands 
If the demands of an organization with which psychologists are affiliated or for whom they are working conflict with this Ethics Code, 
psychologists clarify the nature of the conflict, make known their commitment to the Ethics Code, and to the extent feasible, resolve the 
conflict in a way that permits adherence to the Ethics Code. 

1.04 Informal Resolution of Ethical Violations 
When psychologists believe that there may have been an ethical violation by another psychologist, they attempt to resolve the issue by 
bringing it to the attention of that individual, if an informal resolution appears appropriate and the intervention does not violate any 
confidentiality rights that may be involved. (See also Standards 1.02, Conflicts Between Ethics and Law, Regulations, or Other Governing 
Legal Authority, and 1.03, Conflicts Between Ethics and Organizational Demands.) 

1.05 Reporting Ethical Violations 
If an apparent ethical violation has substantially harmed or is likely to substantially harm a person or organization and is not appropriate for 
informal resolution under Standard 1.04, Informal Resolution of Ethical Violations, or is not resolved properly in that fashion, psychologists 
take further action appropriate to the situation. Such action might include referral to state or national committees on professional ethics, to 
state licensing boards, or to the appropriate institutional authorities. This standard does not apply when an intervention would violate 
confidentiality rights or when psychologists have been retained to review the work of another psychologist whose professional conduct is in 
question. (See also Standard 1.02, Conflicts Between Ethics and Law, Regulations, or Other Governing Legal Authority.) 

1.06 Cooperating With Ethics Committees 
Psychologists cooperate in ethics investigations, proceedings, and resulting requirements of the APA or any affiliated state psychological 
association to which they belong. In doing so, they address any confidentiality issues. Failure to cooperate is itself an ethics violation. 
However, making a request for deferment of adjudication of an ethics complaint pending the outcome of litigation does not alone constitute 
noncooperation. 

1.07 Improper Complaints 
Psychologists do not file or encourage the filing of ethics complaints that are made with reckless disregard for or willful ignorance of facts that 
would disprove the allegation. 

1.08 Unfair Discrimination Against Complainants and Respondents 
Psychologists do not deny persons employment, advancement, admissions to academic or other programs, tenure, or promotion, based 
solely upon their having made or their being the subject of an ethics complaint. This does not preclude taking action based upon the outcome 
of such proceedings or considering other appropriate information. 

2. Competence 

2.01 Boundaries of Competence 
(a) Psychologists provide services, teach, and conduct research with populations and in areas only within the boundaries of their 
competence, based on their education, training, supervised experience, consultation, study, or professional experience. 

(b) Where scientific or professional knowledge in the discipline of psychology establishes that an understanding of factors associated with 
age, gender, gender identity, race, ethnicity, culture, national origin, religion, sexual orientation, disability, language, or socioeconomic status 
is essential for effective implementation of their services or research, psychologists have or obtain the training, experience, consultation, or 
supervision necessary to ensure the competence of their services, or they make appropriate referrals, except as provided in Standard 2.02, 
Providing Services in Emergencies. 

(c) Psychologists planning to provide services, teach, or conduct research involving populations, areas, techniques, or technologies new to 
them undertake relevant education, training, supervised experience, consultation, or study. 

(d) When psychologists are asked to provide services to individuals for whom appropriate mental health services are not available and for 
which psychologists have not obtained the competence necessary, psychologists with closely related prior training or experience may 
provide such services in order to ensure that services are not denied if they make a reasonable effort to obtain the competence required by 
using relevant research, training, consultation, or study. 
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(e) In those emerging areas in which generally recognized standards for preparatory training do not yet exist, psychologists nevertheless 
take reasonable steps to ensure the competence of their work and to protect clients/patients, students, supervisees, research participants, 
organizational clients, and others from harm. 

(f) When assuming forensic roles, psychologists are or become reasonably familiar with the judicial or administrative rules governing their 
roles. 

2.02 Providing Services in Emergencies 
In emergencies, when psychologists provide services to individuals for whom other mental health services are not available and for which 
psychologists have not obtained the necessary training, psychologists may provide such services in order to ensure that services are not 
denied. The services are discontinued as soon as the emergency has ended or appropriate services are available. 

2.03 Maintaining Competence 
Psychologists undertake ongoing efforts to develop and maintain their competence. 

2.04 Bases for Scientific and Professional Judgments 
Psychologists' work is based upon established scientific and professional knowledge of the discipline. (See also Standards 2.01e, 
Boundaries of Competence, and 10.01b, Informed Consent to Therapy.) 

2.05 Delegation of Work to Others 
Psychologists who delegate work to employees, supervisees, or research or teaching assistants or who use the services of others, such as 
interpreters, take reasonable steps to (1) avoid delegating such work to persons who have a multiple relationship with those being served 
that would likely lead to exploitation or loss of objectivity; (2) authorize only those responsibilities that such persons can be expected to 
perform competently on the basis of their education, training, or experience, either independently or with the level of supervision being 
provided; and (3) see that such persons perform these services competently. (See also Standards 2.02, Providing Services in Emergencies; 
3.05, Multiple Relationships; 4.01, Maintaining Confidentiality; 9.01, Bases for Assessments; 9.02, Use of Assessments; 9.03, Informed 
Consent in Assessments; and 9.07, Assessment by Unqualified Persons.) 

2.06 Personal Problems and Conflicts 
(a) Psychologists refrain from initiating an activity when they know or should know that there is a substantial likelihood that their personal 
problems will prevent them from performing their work-related activities in a competent manner. 

(b) When psychologists become aware of personal problems that may interfere with their performing work-related duties adequately, they 
take appropriate measures, such as obtaining professional consultation or assistance, and determine whether they should limit, suspend, or 
terminate their work-related duties. (See also Standard 10.10, Terminating Therapy.) 

3. Human Relations 

3.01 Unfair Discrimination 
In their work-related activities, psychologists do not engage in unfair discrimination based on age, gender, gender identity, race, ethnicity, 
culture, national origin, religion, sexual orientation, disability, socioeconomic status, or any basis proscribed by law. 

3.02 Sexual Harassment 
Psychologists do not engage in sexual harassment. Sexual harassment is sexual solicitation, physical advances, or verbal or nonverbal 
conduct that is sexual in nature, that occurs in connection with the psychologist's activities or roles as a psychologist, and that either (1) is 
unwelcome, is offensive, or creates a hostile workplace or educational environment, and the psychologist knows or is told this or (2) is 
sufficiently severe or intense to be abusive to a reasonable person in the context. Sexual harassment can consist of a single intense or 
severe act or of multiple persistent or pervasive acts. (See also Standard 1.08, Unfair Discrimination Against Complainants and 
Respondents.) 

3.03 Other Harassment 
Psychologists do not knowingly engage in behavior that is harassing or demeaning to persons with whom they interact in their work based on 
factors such as those persons' age, gender, gender identity, race, ethnicity, culture, national origin, religion, sexual orientation, disability, 
language, or socioeconomic status. 

3.04 Avoiding Harm 
Psychologists take reasonable steps to avoid harming their clients/patients, students, supervisees, research participants, organizational 
clients, and others with whom they work, and to minimize harm where it is foreseeable and unavoidable. 

3.05 Multiple Relationships 
(a) A multiple relationship occurs when a psychologist is in a professional role with a person and (1) at the same time is in another role with 
the same person, (2) at the same time is in a relationship with a person closely associated with or related to the person with whom the 
psychologist has the professional relationship, or (3) promises to enter into another relationship in the future with the person or a person 
closely associated with or related to the person. 
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A psychologist refrains from entering into a multiple relationship if the multiple relationship could reasonably be expected to impair the 
psychologist's objectivity, competence, or effectiveness in performing his or her functions as a psychologist, or otherwise risks exploitation or 
harm to the person with whom the professional relationship exists. 

Multiple relationships that would not reasonably be expected to cause impairment or risk exploitation or harm are not unethical. 

(b) If a psychologist finds that, due to unforeseen factors, a potentially harmful multiple relationship has arisen, the psychologist takes 
reasonable steps to resolve it with due regard for the best interests of the affected person and maximal compliance with the Ethics Code. 

(c) When psychologists are required by law, institutional policy, or extraordinary circumstances to serve in more than one role in judicial or 
administrative proceedings, at the outset they clarify role expectations and the extent of confidentiality and thereafter as changes occur. (See 
also Standards 3.04, Avoiding Harm, and 3.07, Third-Party Requests for Services.) 

3.06 Conflict of Interest 
Psychologists refrain from taking on a professional role when personal, scientific, professional, legal, financial, or other interests or 
relationships could reasonably be expected to (1) impair their objectivity, competence, or effectiveness in performing their functions as 
psychologists or (2) expose the person or organization with whom the professional relationship exists to harm or exploitation. 
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